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Welcome to our Autumn Newsletter 
issue where you’ll find the latest 
news and information for the 
surgery. If you have any questions 
or require feedback please speak to 
a member of staff or give us a call 
on the numbers opposite. 

 

 

Opening hours: 
 

8:00 - 18:30 Monday to Friday 
 

Brockway Appointments: 01275 
850600 

Backwell Appointments:  
01275 465100 

 
Extended hours Sat, Early Morning 

and Evenings.  
Please ask at reception for more 

details 

Visit our website at www.backwellnailseasurgery.co.uk 

Book appointments on line, request repeat prescriptions and much more 

HSCIC 
 

IMPORTANT CHANGES TO 
HOW WE HANDLE YOUR 

PERSONAL DATA 
 

We will soon be required to supply 
your personal and confidential 
medical Information to the Health 
and Social Care Information 
Centre (HSCIC). This information 
will be taken from the practice in a 
form that can identify you. The 
Practice has NO choice but to 
allow the HSCIC to extract this 
information. 
However, individual patients can 
instruct their practice to stop the 
transfer of their data. For more 
information on the reasons for this 
data extract and details on how to 
opt out of sending your confidential 
information please pick up a leaflet 
or complete an opt out form. 
 

 

We would like to make our 
patients aware that the 
information on the Health and 
Social Care Information Centre 
(HSCIC) is not connected in any 
way to the Summary Care Record 
and Local Connecting Care 
Records mail out you may have 
recently received in the post.  
 
The HSCIC will not be informing 
patients directly of the changes to 
the required data extraction.  
 
Practices have been given an 8 
week window from 8th September 
to inform our patients of these 
changes. 
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Practice Staff Update. 
 

Comings and Goings……. 
 

Doctors: 
 
Welcome to Dr Martin Wicks, Dr Beth 
Gholkar and Dr Sameena Sarfaraz 
who have recently started their GP 
training with the Practice. Martin will be 
based at Backwell whilst both Beth and 
Sameena with be based at Brockway. 
 

Nursing staff: 
 
Sadly Sue Francis left the nursing 
team in August after being with the 
Practice for 5 years she will be missed. 
We give a warm welcome to Vicky 
Flower who joined the team in May and 
our new Research Nurse, Emma 
Callanan who has joined the research 
team this month.  After leaving us for a 
short period Julie Howard has rejoined 
the nursing team.  
 

 

Our Patient Reference 
Group  

 
 

Our virtual patient reference group 
continues to need additional patients to 
ensure we have a representative group 
of different users of our Surgery from all 
walks of life. If you are interested in 
being a virtual member contactable by 
email ideally, or by post, please fill in an 
application form on our website or ask 
reception for a form. We would love to 
hear from you!   
 

Visit our website at www.backwellnailseasurgery.co.uk 

Book appointments on line, request repeat prescriptions and much more 

 

Changes to our Repeat 
Prescription Requests 

 

 

 

In common with almost all other GP 
surgeries in England the Practice is 
removing the repeat prescription-request 
phone line over the next 3 months, finishing 
at the end of December 2013. The reason 
behind the decision is to reduce the risk of 
incidents of prescribing errors, and this 
brings us in line with other surgeries in the 
area.  
 
 
From January 2014 you will only be able to 
order your repeat prescriptions from the 
surgery by: 
 

• Post 

• Fax 

• Online Practice Facility 

• Dropping repeat medication 
request directly into the Practice 

• Local Chemists (offering 
telephone services)  

• Pharmacy 2 U 
 

Local chemists will be happy to assist 
patients with telephone enquiries.  
 
If you would like to use the surgery on line 
service please call in your practice to 

register. 
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CURRENTLY 
OFFERING 

 
 

NHS Health Checks to patients between 
40 and 74 that are eligible. 
 
 If you would like to have an NHS Health 
Check please contact reception to see if 
you meet the criteria and to book an 
appointment 
 
 

The NHS health check is aimed to assess 
your risk of developing: 

� heart disease,  

� stroke,  

� kidney disease,  

� diabetes  

� dementia.  

If there are any warning signs, then 
together we can do something about it. 

The check should take about 30 minutes 
and is based on straightforward questions 
and measurements such as age, sex, 
family history, height, weight and blood 
pressure. There will also be a simple blood 
test to measure your cholesterol level. 

 
 
 

Dr Jon Rees  
Charity Bike Ride  

 

 
 
We did it. 35 cyclists completed a ride around 
the island of Zanzibar, calling in at the two 
hospitals managed by HIPZ. We raised over 
£70,000 which will go a long way towards the 
cost of building a new Primary Health Care Unit; 
a necessity to allow Kivunge hospital to function 
effectively and provide basic health care to over 
250,000 people. Many thanks to all the patients 
who sponsored Dr Rees for the ride - he raised 
over £5000, all of which will go directly to helping 
with health care on Zanzibar. Dr Rees has now 
raised over £13,000 with the 3 sponsored bike 
rides in the last 4 years, and promises not to ask 
again for a considerable time! The bike ride will 
be featured on Peter Andre, My Life on ITV2 on 

the evenings of October 7th and 14th. 

Visit our website at www.backwellnailseasurgery.co.uk 

Book appointments on line, request repeat prescriptions and much more 

New Private 
Physiotherapy service 
……at Backwell 

 

 
 

Andy Howes is now offering a private 
physiotherapy service at Backwell 
Medical Centre. Andy offers a wide 
range of treatment services including 
acupuncture, pilates, joint manipulation 

and mobilization, rehabilitation 
programs and soft tissue massage and 

mobilization. 
If you wish to make an appointment 

please contact Andy on 07895 751227 
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Visit our website at www.backwellnailseasurgery.co.uk 

Book appointments on line, request repeat prescriptions and much more 

Flu Vaccinations 

 
 

We are fast approaching flu season 
and patients will be receiving their 

invite letters through the post. 
 

If you are over 65 or qualify for a flu 
vaccination on medical grounds 

please ask at reception or telephone 
to make an appointment. 

 

Currently the clinics that are 
available to book are: 

 
Brockway: 

 

Saturday 28th September 8 – 11 

Saturday 26th October 8 – 11 
 

Backwell: 

 

Saturday 12th October 8 – 11 
Saturday 9th November 8 - 11 

 

Shingles Vaccination 
 

 
 

This year the Department of Health have 
introduced a new Shingles vaccine that 
will be given to patients that are either 70 
or 79 on 1st September 2013.  
 
We will be writing to all patients who are 
entitled to have this vaccine and clinics 
will be held from November. 

Fluenz 
 

 
 

In July 2012 the Department of Health 
recommended that children aged 2 to 17 
years who are otherwise healthy should 
also be included in the flu vaccination 
programme. This is in order to protect 
healthy children from flu, but also to help 
reduce the spread of flu and thus protect 
many others such as siblings, 
grandparents and those in at risk 
groups.  
Fluenz will be the vaccine used and the 
programme will begin in September 
when children aged 2 or 3 on 1st 
September 2013 will be offered the flu 
vaccine by their GP. The programme will 
be gradually extended each year.  
We will be writing to all children who 
qualify for this vaccination. 

 

NHS Choices offer patients the 
opportunity to make comments on 
services and experiences that you 
may have received with any NHS 

provider. 
Backwell & Nailsea Medical Group 
welcome feedback via this facility. 

 
www.nhs.uk 

 


