
How to access GP services
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What happens when I leave the 
Tackling Violence Service?

We will write to you to inform you that 
you are leaving the service and to 
explain how to register with a local GP 
practice.

In the six months after you leave the 
service, we will notify any GP practice 
that you register with, that you were 
with the service.

How to find the Bristol Royal 
Infirmary
The Bristol Royal Infirmary is close to 
the City Centre. It is on Upper Maudlin 
Street, opposite the Bristol Dental 
Hospital.
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For further copies of this leaflet or if you 
would like it in another format or 
language, please contact Patient Data, 
Avon Primary Care Support Agency on 
0117 900 2420 or 0117 900 2421. 

Leaflet produced by the Strategic 
Communications department, NHS Bristol, 
for the Avon Primary Care Support 
Agency.                        

April 2011



What is the Tackling Violence 
Service?

Violence or the threat of it will not be 
tolerated in the NHS. You have been 
referred to the Tackling Violence Service 
because your behaviour at your GP 
practice was unacceptable. It has been set 
up in consultation with health service 
organisations, GPs and the police. Legal 
advice has been obtained. All these parties 
are working together to ensure that 
unacceptable behaviour is not tolerated.

How do I make an appointment to 
see a doctor?

While you are in the service, you will need 
to ring the following telephone numbers 
for telephone advice or arrange an 
appointment with a GP:

 

 Weekdays 8.30am - 6.30pm   
 0117 953 9430

 At all other times contact
 NHS Direct  0845 46 47

What will happen when I arrive at 
the Bristol Royal Infirmary?

At the BRI you should report to the police 
liaison desk, just inside the main entrance. 
You will be subject to a non-invasive 
search and then escorted to the consulting 
room in a secure unit at the BRI. At your 
first appointment, you may be asked to 
sign an Acceptable Behaviour Contract. 

Will the doctor visit me at home?

No, you will not receive home visits while 
you are registered in the service.

When and where can I see a 
doctor?

It will only be possible to consult with a 
GP at a weekly clinic held on Tuesdays 
between the hours of 1.30 and 3.30pm, 
at the Bristol Royal Infirmary, Upper 
Maudlin Street, Bristol  - please see the 
map on the back of this leaflet.

To see a doctor you will need to make 
an appointment in advance by 
telephone.  Please do not go to the BRI 
for GP services at any other time as a 
doctor will not be available.

Travel costs

You will have to pay your own travel 
costs.

Who knows that I am in the 
Tackling Violence Service?

Within the Bristol, Bath and North East 
Somerset, South Gloucestershire and 
North Somerset areas, all GP practices, 
out of hours services, NHS walk-in 
centres, hospital and ambulance 
services have been informed that you 
have joined the service. In addition 
Avon and Somerset Police and NHS 
Direct have been informed. If you 
move out of this area, any practice you 
register with will contact us to transfer 
your records and we will be obliged to 
inform them that you are with the  
service. They will then determine 
whether you will transfer to their 
service.

How long will I remain in the 
Tackling Violence Service?

You will be with the service initially for 
12 months but this could be extended 
if your behaviour is still a concern. You 
will not be removed from the service 
until you have seen a GP on at least 
one occasion. 


