
 

 

 

 

 

 

 

 

 

 

 

 

 

  

Welcome to our first Autumn/Winter 
edition of our newsletter where 
you’ll find the latest news and 
seasonal information for the 
surgery. If you would like any more 
information, or have questions and 
feedback please speak to a 
member of staff or give us a call on 
the numbers opposite. 

 

 

 

Opening hours: 
 

8:00 18:30 Monday to Friday 
 
 

Brockway Appointments: 
01275 850600 

 
Backwell Appointments:  

01275 465100 

Surgery News 
• Doctor Diana Bloss is on a 

Sabbatical from 1st September 
until 30th November 2011, she is 
pleased to announce that Doctor 
Josh Goldacre will be taking on 
her patients whilst she is away. 
 

• This year we have two trainee 
GP’s working with us, Doctor 
Laura Ratcliffe at Backwell and 
Doctor Kate Masters at Brockway. 

 

• Doctor Jon Rees will be cycling 
from London to Paris in 
September raising funds for 
charity. To sponsor him please 
see reception at either site. 

 

• The Practice said a sad goodbye 
to Maggie Robbins (Practice 
Manager) at the end of May who 
retired after 10 years. Debbie 
Penney joined the Practice in 
June and comes with 17 years 
experience in the NHS. 
 

 NEW -Text Messaging Service 
Reminder 

 

 
 

We are now able to send a text 
reminder for your pre booked 

appointments. This will help reduce the 
number of ‘Did not arrive’ (DNA) 

appointments to the GP and Nurse 
DNA’s 2011 -  

We will also be able to send you invites 
and reminders by mobile and land 

lines. 
 

Please ensure we have an up to date 
mobile number. 

 
If you do want to opt out, please inform 

our reception team. 
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Patient Participation Group (PPG) 
Patient Reference Group (PRG) 

 
 

Our patient participation group is 
affiliated to the National Association 
for Patient Participation (N.A.P.P.) 
there are two main ways for patients 
to get involved; 
 

• The Patient Participation Group 
(PPG) is a group of selected 
members representing the patient 
population. Members will be 
actively involved in meetings and 
associated tasks. 

 

• The Virtual Patient Participation 
Group (PRG) is where members 
who wish to join but cannot attend 
meetings can still be actively 
involved. This will be organised 
primarily through the use of e-mail 
and surveys for feedback. 

 

How To Join: 
 

To join the PRG please pick 
up a registration form and 
leaflet, available from 

reception at both practices 
or from our new website. 

 
To join the PRG we will 

require your e-mail address 
 

  

 

 

The Practice has had a PPG since November 
2004, which meets regularly to give feedback 
and suggestions on how the practice is run. 
 

Group membership is open and free to all 
patients of the practice. The aims of the group 
are; 

• To ensure that patients are involved in 
making decisions about their health care 
based on informed, professional medical 
advice that is support by information on 
the range and quality of services 
available. 

• To contribute to their continuous 
improvement of services and health care. 

• To promote personal responsibility with 
respect to good health and the 
management of health needs. 

• To encourage effective and constructive 
communication between patients and 
health professionals in order to support 
improvements and development of their 
health care. 

 
Our aim is to have a representative group that 
reflects our patient population; we welcome any 
patient who wishes to join the PRG.  
 
We will also be working jointly with Tower 
House Surgery in recruiting PRG members and 
providing health campaigns throughout the 
year. 
 

Tower House is holding ‘Health Awareness’ day 
on Saturday 15th October -10:00-13:30 –PLEASE 

FEEL FREE TO ATTEND 



 

 

 

Flu Season 

 
That time of year has once again rolled around 
and we now have flu clinics up and running. To 
book your jab, just ask at reception or telephone 
the numbers on the front of this newsletter. 
Currently the clinics we are offering are as 
follows: 

Backwell: 
 

Wednesday 21st September 2-6pm 
Tuesday 27th September 4:30-6pm 
Wednesday 28th September 2-6pm 
Tuesday 11th October 4:30-6pm 
Wednesday 12th October 2-6pm 
Thursday 20th October 2-6pm 
Thursday 3rd November 2-6pm 

 

Brockway 
 

Thursday 22nd September 2-6pm 
Thursday 29th September 2-6pm 

Tuesday 4th October 2-6pm 
Thursday 6th October 2-6pm 
Thursday 13th October 2-6pm 
Tuesday 18th October 2-6pm 

Wednesday 26th October 2-6pm 
Tuesday 1st November 2-6pm 

 

Flu jabs are recommended for the following 
groups of people: 

• are 65 years old or over   
• are pregnant  - see practice notice boards  
• have a serious medical condition  
• are living in a long-stay residential care 

home or other long-stay care facility (not 
including prisons, young offender 
institutions or university halls of 
residence)   

• are the main carer for an elderly or 
disabled person whose welfare may be at 
risk if you fall ill   

• are a frontline health or social care worker. 

Be wise, get immunised! 

NEW WEBSITE 
 

We have updated our surgery 
website. 

 
http://www.backwellnailseasurgery.nhs.uk/ 

 
You can find a range of useful 
information about your surgery from- 
 

• How to contact us 

• Clinics and services 

• Prescriptions 

• Who to contact when the practice is 
closed 

• What to do if you wish to make a             
comment or complain about health 
services 

• PPG registration and information 

• On line surveys 

• Travel Vaccination 

• Your Health 

• Long Term Conditions 

• Minor Illness 

• Carers Direct 

• Sickness certificates 

• BBC news links 
 
 
And lots more…………………………. 
 
If you have any comments on our new 
website, please inform Debbie Penney 
– Practice Manager 
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Ten Top Tips 
For staying healthy this 

winter 
 
1. Keep your hands clean 

Wash your hands regularly. Just washing your 
hands thoroughly can kill off stomach viruses 
that have gotten on to your hands. 
 

2. Eat well. 
Make sure that your vitamin intake is better with 
plenty of vitamin C to help fight off colds and 
infections. Why not visit your greengrocer and 
enjoy some good quality, local produce? 
 

3. Get your jab 
If you are over 65 or have a long term health 
condition, ring the surgery to make an 
appointment. 
 

4. Keep warm 
Dress appropriately for the weather to maintain 
a warm body temperature. 
 

5. Get you eight hours 
Sleep plays a part in your general health and 
wellbeing, so try and get a good eight hours 
sleep per night. 
 

6. Keep active 
You may not feel like going out for exercise 
when it is colder, but regular exercise helps 
your metabolism and immune system. 
 

7. Keep it handy 
Make sure you have over the counter remedies 
such as paracetamol ready at home. 
 

8. Catch it, Bin it, Kill it 

Sneeze into tissues, bin the tissues safely then 
wash your hands as soon as possible. 
 

9. Stay in 
If you get ill with diarrhoea and sickness, stay at 
home until 48 hours after the last symptoms. 
 

10. Swine Flu 
If you think you have swine flu please do not 
come to the surgery as you might pass the 
infection to others. Call NHS Direct on: 0845 46 
47 or telephone the surgery for advice. 
 

 

Want to give up Smoking? 
 

 
 

Don’t leave it to the New Year! 
 

 

You can get help and support at the surgery. 
The practice has trained stop smoking 
advisors. They can provide regular support 
and advice as well as prescriptions for 
nicotine replacement products.  
 
Book an appointment today and see the 

benefits in 2012 
 

With over 106,000 people a year dying from 
smoking, smoking is one of the largest 
curable reasons for human mortality. No 
matter what age you decide to quit smoking, 
the benefits are almost immediate. 
 

Timeline of Health Benefits: 
 

 
72 Hours 

Breathing becomes easier, 
energy 
levels increase. 

 
1 Month 

Skin appearance improves 
due to 
increased skin perfusion. 

 
3—9 
Months 

Breathing problems improve 
and 
lung function increased by. 
10% 

 
1 year 

Risk of heart attack falls to 
about half 
that of a smoker. 

 
10 years 

Risk of lung cancer falls to 
about half 
that of a smoker. 

 
15 years 

Risk of heart attack falls to 
the same 
level as someone who has 
never smoked. 

 

Book an Appointment TODAY! 


